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Lancaster Certified Used Vehicles

Introducing Holden Certified Used Vehicles

Lancaster’s success in new car sales means our used vehicle department get the pick of the crop for used cars, and when one of
these vehicles is good enough to meet the strict Lancaster’s Certification Standards, you can be confident you are looking at one
of the best used vehicles available.

Our guarantee to you

When you choose a Lancaster Certified Used Vehicle, you can be sure you're not buying someone else's problem. As a
participating Lancaster Certified Used Dealer, we place our technical know-how at your disposal to assure your purchase
decision.

Lancaster’s Certification
Lancaster's detailed used car standards are designed to give you added confidence with your purchase decision allowing you to
drive away knowing you have purchased a quality vehicle commensurate to its age and odometer reading.

Lancaster Certified Used Vehicles have to earn our stamp of approval

Each Lancaster Certified Used Vehicle is subjected to an extensive range of tests before it is certified ready for sale. Each used
vehicle is history checked and the vehicle has to undergo and pass a 100-point pre-sale inspection to ensure it is fully
operational and mechanically sound. Many good vehicles won't make the certified standard. This attention to detail allows only
the best Holden used vehicles to be offered for sale as Lancaster Certified Used Vehicles.

The reassurance of a 3 Year or 175,000km warranty

Once a Lancaster Certified Used Vehicle has successfully passed the Holden Certified history check and 100-point mechanical
certification test, you can be sure that it offers excellent quality and value for money.

In fact, our dealership is so confident in the Holden Certification process, that as a participating Holden Dealer we will provide
each Certified Used Vehicle with a 3-year or 175,000 kilometre Certified Used Vehicle Warranty.

The cover provided will commence at the date of purchase or upon the expiry of any Manufacturer's Warranty or Holden Dealer
Statutory Warranty provided with the vehicle and cease after 36 months from that date or after the vehicle has travelled
175,000 kilometres since manufacture, whichever occurs first.

The Holden Certified Used Vehicle Warranty provides a maximum claim benefit for any one repair due to failure of a covered part
of up to $1,000 and offers an unlimited number of qualifying warranty repairs throughout the term of the warranty in the event
of mechanical failure.

Regular Servicing

Regular servicing maintains your vehicle’s mechanical and operational standards.

Buying a quality used vehicle is only part of the equation, maintaining the mechanical and operational standard of the vehicle
over its lifetime is necessary for your safety and peace of mind. Therefore, it is a condition of receiving the Lancaster Certified
Used Vehicle Warranty that you return it to our dealership for scheduled servicing to maintain the warranty of the vehicle.

Servicing continued In the event the Lancaster’s Certified Used Vehicle purchased is still under the manufacturer’s warranty
cover, servicing must continue with us the selling Dealer in accordance with the owner’s manual, until such time as the original
Holden manufacturer’s warranty expires and the Holden Certified Used Vehicles Warranty commences. This will maintain the
validity of our own Holden Certified Used Vehicles Warranty.

Lancaster’'s 100 Point Mechanical Certification Test Each vehicle receives a comprehensive 100 point Mechanical
Certification Test by our qualified technicians as part of the Holden Certified Used Vehicle programme, providing you with the
added confidence when it comes purchase time.

Vehicle History Check Holden’s detailed used car standards are designed to give you added confidence with your purchase
decision, allowing you to drive away knowing you have purchased a quality vehicle commensurate to its age and odometer

reading. When you choose a Holden Certified Used Vehicle, you can rest assured that each vehicle offered for sale has
undergone and passed the following check list:

® The REVS Register to confirm the vehicle is not stolen
® For Outstanding Finance to ensure there are no financial interests registered against the vehicle

® The Odometer and verified the reading as far as possible by the reference to the vehicle’s service history,

warranty claims and current reading.

The vehicle’s Service History for evidence of regular servicing

The vehicle to ensure all Factory Recall Work has been completed where required

And completed the 100 Point Mechanical Certification Test and confirmed function, operation

and visual check and where required, reconditioned to standards set by Holden.
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Lancaster’s Certified Used Vehicle

3 Year or 175,000km warranty covered parts

Engine All internally lubricated parts, including:

Pistons, Piston Rings and Pins, Crankshaft and Main Bearings, Connecting Rods and Rod Bearings, Camshaft and Bearings,
Timing Chains and Gears, Rocker Arms, Valves, Valve Springs, Guides and Seats, Push Rods and Lifters, Oil Pump.

Excluded from this cover are: Engine Head(s), Engine Block, Cylinder Barrels or blown Head Gaskets. Front Suspension
Front Wheel Bearings and Stub Axles, King Pins and Bushes, Top and Bottom Ball Joints, Control Arms, Radius Rods and Bushes.
Air Conditioning Compressor, and Compressor Clutch, if fitted by Dealer or Manufacturer. Electronics Engine Management
Computer. Electro-Mechanical Starter Motor, Wiper Motor, Voltage Regulator, Generator, Alternator, Cooling Fan Motor (see
cooling system). Fuel System Fuel Pump, Carburettors, Injectors, and Injector Pump. Note: Excludes cleaning and servicing
Clutch Clutch Plate, Pressure Plate, Clutch Fork, Thrust Race Bearing, Master Cylinder and Slave Cylinder.

Note: 2 wheel drive vehicles only. 4WD and AWD vehicle clutch components excluded.

Transmission

All internally lubricated parts contained within the Transmission Case. Transmission Case and Torque Convertor Case, if damaged
by failure of internally lubricated parts.

Drive-Axle Assembly All internally lubricated parts contained within the Drive-Axle Housing. Drive-Axle Housing, if damaged by
failure of any internally lubricated parts. Half Shafts, Bearings, Centre Bearings, U and CV Joints. Braking System Master
Cylinder, Wheel Cylinders, Callipers. Hydraulic Lines, Vacuum Boosters. Excluded from this cover are Discs, Pads and Shoes.
Steering All internally lubricated parts contained within the Steering Box, Power Steering Pump, Steering Rack, Idler Arms,
Pitman Arms and Tie Rod Ends. Note: Excludes Flexible Hoses Cooling System Water Pump, Thermostat, Fan Clutch, Electric
Fan Thermostat. Note: Excludes Radiators/Cores.

Holden’s 100 Point Mechanical Certification Test
Each vehicle receives a comprehensive 100 point Mechanical Certification Test by our qualified technicians as part of the Holden
Certified Used Vehicle programme, providing you with the added confidence when it comes purchase time.

Vehicle History Check

Holden’s detailed used car standards are designed to give you added confidence with your purchase decision, allowing you to
drive away knowing you have purchased a quality vehicle commensurate to its age and odometer reading.

When you choose a Holden Certified Used Vehicle, you can rest assured that each vehicle offered for sale has undergone and
passed the following check list:

Thank you for choosing a Lancaster Certified Used Vehicle, for further information regarding our
quality used vehicles please see our friendly sales team.



